
[image: image3.png]Naval Air Station Whidbey Tsland Fleet & Family Support Center:

Nor'wester
3675 W Lexingtan St
Bldg #2556

Oak Harbor, WA 98278

(866) 854-0638
(360) 257-NAVY (6289)
DSN: B20-NAVY (6283)

Honday - Thursday
7:30 am - 5 pm

Friday
7:30 am - 4 pm



NAS Whidbey Island, WA
    Welcome to Whidbey Island, home of the VAQ-133 Wizards!  This base is home to 19 Navy squadrons.  Whidbey Island has a galley, chapel, Navy Exchange (NEX), PSD, Pass and ID office, 
gym, Liberty Center, ticket office, auto hobby shop and bowling alley with batting cages, video game room, indoor jungle gym and bar.  Additional services available at the Seaplane base include a commissary, furniture store and the main NEX.  Please visit: https://www.cnic.navy.mil/Whidbey/index.htm. 
    Our base is located on Whidbey Island, about two hours northwest of Seattle.  With a mild climate, beaches, and nearby mountains, the area provides a lot of recreational opportunities both on and off duty.  The nearby cities of Anacortes, Mount Vernon and Burlington, as well as the rest of Island County, provide a wide variety of activities.
    NAS Whidbey Island is located in two sections in the city of Oak Harbor, Washington.  It was commissioned as an active U.S. Navy installation on 21 September 1942.  The main portion of the base is named Ault Field in memory of Commander William B. Ault, who was listed “missing in action” during the Battle of the Coral Sea.  Ault Field is located approximately three miles north of the city of Oak Harbor.
    The other section of the air station is known as the Seaplane Base.  Originally home to PBY Catalina flying boats, the main Navy Exchange and Commissary are located here, as well as a furniture store and gas station. 
    A lightly utilized satellite airfield, Naval Outlying Landing Field Coupeville, is located on central Whidbey Island approximately nine miles south of Ault Field.  Primarily utilized for Field Carrier Landing Practice by carrier-based jet aircraft, this field has no permanently assigned personnel and falls under the command of the Commanding Officer of NAS Whidbey Island.
    NAS Whidbey Island currently supports the EA-6B Prowler,  MH-60S Seahawk helicopter, EA-18G Growler, P-3C Orion, EP-3E ARIES II and C-9 Skytrain aircraft.
Transit to NAS Whidbey Island
    Seattle-Tacoma (SEA) International Airport, commonly known as Sea-Tac, is the nearest major airport to NAS Whidbey Island.  Shuttles are available to and from the base, which is the easiest and most convenient way to get here.  The shuttle service can take you from Sea-Tac to NAS Whidbey Island in 2½ - 3 hours at an inexpensive and reimbursable rate.  Please see the following page for reservation and pricing information for the Whidbey-Seatac shuttle.
    If you are driving From Sea-Tac International Airport, take I-5 North to Exit 230.  Turn left at the stoplight onto Hwy 20/North Cascades Hwy (towards Anacortes).  Follow Hwy 20 to Oak          
Harbor.  Turn right onto Ault Field Road.  Follow the signs to the main gate.
Bellingham International Airport (BLI) (www.bellingham-airport.com) is located three miles northwest of Bellingham, in Whatcom County, Washington.  If you are driving from Bellingham take I-5 South to Exit 230, turn right off the off-ramp and follow the above directions.

    For additional directions and ferry information please visit: https://www.cnic.navy.mil/Whidbey/InstallationGuide/GettingHere/index.htm 

Whidbey Island to Sea-Tac Int'l Airport (Daily)
	Trip
#
	Oak Harbor
(NAS Whidbey BEQ)
	North
Oak Harbor
	Oak Harbor
(7-11)
	Sea-Tac
Airport
	Sea-Tac
Hotels

	1
	2:40 am
	3:05 am
	2:55 am
	5:00 am
	5:15 am

	2
	3:45 am
	4:00 am
	4:15 am
	6:30 am
	6:45 am

	3
	5:45 am
	6:00 am
	6:15 am
	8:30 am
	8:45 am

	4
	7:45 am
	8:00 am
	8:15 am
	10:30 am
	10:45 am

	5
	9:45 am
	10:00 am
	10:15 am
	12:30 pm
	12:45 pm

	6
	11:45 am
	12:00 pm
	12:15 pm
	2:30 pm
	2:45 pm

	7
	1:45 pm
	2:00 pm
	2:15 pm
	4:30 pm
	4:45 pm

	8
	4:45 pm
	5:00 pm
	5:15 pm
	7:30 pm
	7:45 pm

	9
	6:45 pm
	7:00 pm
	7:15 pm
	9:30 pm
	9:45 pm

	
	One-way
	Round Trip
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	 Barracks 2701 (13)   
	 Adult

 Military

 Military on Orders

 Senior

 Youth
	$36.00

$32.00

$32.00

$32.00

$18.00
	$64.00

$56.00

$56.00

$56.00

$32.00

	 North Oak Harbor   
	 Adult

 Military

 Military on Orders

 Senior

 Youth
	$36.00

$32.00

$32.00

$32.00

$18.00
	$64.00

$56.00

$56.00

$56.00

$32.00

	 Oak Harbor (7-11)   
	 Adult

 Military

 Military on Orders

 Senior

 Youth
	$36.00

$32.00

$32.00

$32.00

$18.00
	$64.00

$56.00

$56.00

$56.00

$32.00


Sea-Tac Int'l Airport to Whidbey Island (Daily)
	Trip
#
	Sea-Tac
Hotels
	Sea-Tac
Airport
	Oak Harbor
(7-11)
	North
Oak Harbor
	Oak Harbor
(NAS Whidbey BEQ)

	1
	6:15 am
	6:45 am
	9:15 am
	9:25 am
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9:30 am

	2
	8:15 am
	8:45 am
	11:15 am
	11:25 am
	11:30 am

	3
	10:15 am
	10:45 am
	1:15 pm
	1:25 pm
	1:30 pm

	4
	12:15 pm
	12:45 pm
	3:15 pm
	3:25 pm
	3:30 pm

	5
	2:15 pm
	2:45 pm
	5:15 pm
	5:25 pm
	5:30 pm

	6
	4:15 pm
	4:45 pm
	7:15 pm
	7:25 pm
	7:30 pm

	7
	6:15 pm
	6:45 pm
	9:15 pm
	9:25 pm
	9:30 pm

	8
	8:15 pm
	8:45 pm
	11:15 pm
	11:25 pm
	11:30 pm

	9
	10:15 pm
	10:45 pm
	1:15 am
	1:25 am
	1:30 am


Military Family Housing
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Whidbey Island Navy Housing
http://www.navylifepnw.com/site/162/LocalFHousing.aspx
    Qualified Military Family.  A qualified military family is an active duty member of the Uniformed Services, including the National Oceanic and Atmospheric Administration, U.S. Public Health Services and Active Guard Reserve (AGR), with accompanying dependents.  Accompanying dependents are considered those dependents that will live with you for six consecutive months (or more) each year.
    Public Private Venture.  (PPV) provides preferential housing for qualified military families.  Consult your local Housing Service Center for specific information on PPV referrals.

    Unaccompanied Service Members.  When there is no active qualified military family to refer, unaccompanied active duty military members are authorized to live in PPV housing.  Whether a member opts for a same gender roommate or chooses to reside alone, rent is based upon the senior member's BAH at the "with dependent" rate.

    Other personnel may be placed on the waiting list and referred to our PPV partner in the following order:  Uniformed Services retirees, Department of Defense (DoD) civilians, and DoD civilian retirees

    Rent for PPV housing is equal to BAH at the with dependents rate.  The monthly rent includes utilities and trash pickup.

    Dual Military.  When both spouses are members of the Uniformed Services with or without other family members, rent is based upon the senior member's Basic Allowance for Housing (BAH) at the "with dependent" rate.  When occupying military family housing, both spouses forfeit BAH.  
Form to apply for housing: 
http://www.navylifepnw.com/site/164/DD-Form-1746.aspx
    Your Navy Housing Service Center, located in the Nor'Wester, serves as a one-stop-shop for incoming military and their families to obtain information about housing options and community resources.
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Temporary Lodging

Child & Youth Programs
    NAS Whidbey Island's Child & Youth Program is committed to supporting the military and DoD civilian families by recognizing the uniqueness of each family's lifestyle and needs. In addition to child care, we provide age appropriate recreational and educational programs for youth before and after school, as well as summer day camps, homework help and field trips.
    Naval Air Station Whidbey Island Child & Youth Programs (CYP) offers developmental child care for eligible children, 6 weeks to 12 years of age, and has many options available from center-based and home care to school-age care.

· Child Development Centers (CDC) - Ages 6 weeks - 5 years 

· Child Development Homes (CDH) - Ages 6 weeks - 12 years 

· School-Age Care (SAC) - Ages 6 years - 12 years 

· Hourly Child Care - Ages 4 weeks - 5 years 

· Alternative Child Care Programs
    Child Care Resource & Referral (CCRR) is the point of entry for all eligible families seeking child care in Navy Child & Youth Programs. The CCRR staff is here to assist you in placing your child in the location and facility that best meets you and your child's needs. Our office can provide you with information, resources and support to help you make a well-informed child care decision.  

    Please visit: https://www.cnic.navy.mil/Whidbey/FleetAndFamilyReadiness/SupportServices/Families/ChildandYouthPrograms/index.htm and click on the “Child Resource and Referral” link on the left for registration information, forms and contact information.
Religious Services

Open Christian Worship
Sunday at 1100
Roman Catholic Mass
Tuesday at 1145
Sunday at 0915
Jewish Shabbat Service
3rd Friday of every month at 1830
Religious Education
Sunday 1030-1200 (CCD High School)
Sunday 1115–1200 (Protestant Children’s Church)
Monday 1815-1930 (CCD Grades K–8)
Wednesday 1800-2000 (RCIA)
Navy College
    The Center for Personal and Professional Development Command oversees all Navy College Office operations.  There are approximately 30 Navy College Offices throughout the world assisting active duty and family members who desire to further their education and achieve a college degree.  
    The Navy College Office on Naval Air Station Whidbey Island is located within the Naval Operational Support Center, Bldg. 2739, Room 134.  When you enter the building, turn immediately to your right.  The office is behind the Quarter Deck.
    The Navy College oversees on-base college preparatory and college level programs for adults with base access. Operation includes oversight of the tuition assistance funding program for active duty and full-time reservists, on-base colleges and degree programs, command orientation services for the Navy College Program Afloat College Education, counseling, and testing services.
    There are two top quality colleges onboard the base that offer both in-seat and online courses and degrees.  In addition, the Navy College Office also hosts periodic visits from several Navy Distance Learning Partner schools who meet with interested students in the Resource Center (Building 2739, Room 141).  The unique partnership with on-base and distance learning colleges enables a comprehensive, well-rounded educational experience.  Pre-college courses, technical and traditional degrees are available.
Please visit the following link for more details: https://www.cnic.navy.mil/Whidbey/InstallationGuide/NavyCollege/index.htm 
Navy Legal
Naval Legal Service Northwest (NLSO)
Branch Office Whidbey Island

(360) 257-2126/2127

    NLSO Northwest, Branch Office Whidbey Island assists active duty and retired military personnel and their families with wills, powers of attorney, contract law, landlord-tenant law, consumer law, family law and debtor-creditor law.

    The NLSO also provides personal representation and defense services to active duty men and women accused of criminal offenses arising under the Uniform Code of Military Justice 
(UCMJ), and those being administratively separated from the service.

"Walk-in Will Workshops" are available every Thursday at 0900 for those desiring a will.
Fleet and Family Support Center
The Fleet & Family Support Program supports Sailors and Marines by assisting with career and life changes.  It is located in the Nor’Wester building onboard NASWI.
BAH/BAS
For permanent party junior single Sailors the Navy will:

- Maintain permanent party bachelor housing.
- House all single E1-E4 Sailors with less than four years of service and 50 to 75 percent of E4’s with more than four years of service. 
- Assign E1-E3’s to shared sleeping rooms, no more than two per bath, and assign E4’s to private sleeping rooms, no more than two to a bath.
Transient Personnel Unit (TPU)
3515 N Princeton, Bldg. 2641, Ault Field

Oak Harbor WA 98278
    Check-in with Transient Personnel Unit (TPU) while the squadron is deployed or on detachment.  TPU is located in the PSD building behind the Bowling Alley.  

NEX 
Main Exchange (Seaplane Base)
2110 North Coral Sea Avenue 
Building 17
Oak Harbor, WA 98278-4500
Main Telephone (360) 257-0600
Personnel (360) 257-0605

Hours Of Operation 
Monday-Saturday: 0800-2100

Sunday: 0900-1900 
Alternatives to the NEX

· Walmart
· Kmart
· Home Depot
· Big 5 Sporting Goods
· Ace Hardware
· Pioneer Strip; various specialty shops

Commissary
Whidbey Island NAS Commissary (Seaplane Base)
2090 North Coral Sea Avenue

Oak Harbor, WA 98278

Store Phone: (360)257-3318 EXT 1 

Hours Of Operation 
Tuesday-Sunday: 0900-1900

Monday: CLOSED
    Located opposite the Navy Exchange on the Seaplane Base, the Commissary has a newly expanded Fresh Produce/Meat section, Deli/Bakery, Sushi bar, Rotisserie chicken, and freshly made sandwiches, along with a new enhanced fresh seafood section.  The store recently added the Wellness Center, Wall of Value and Diet sections.  The most important goal is to preserve and enhance this valuable benefit by providing outstanding customer service and quality products at the lowest possible cost.
Alternatives To The Commissary
· Safeway 

· Albertson’s  

· Saars Market Place

Sit-down Restaurants

· Flyer’s

· Frank’s

· Whidbey Island Café

· Casa Rodriguez

· Esteban’s

· El Cazador

· BBQ Joint

· 1-2-3 Thai Food

· Seabolt’s Smokehouse

· Frasers Gourmet Hideaway

· Nadya’s Greek Cuisine

· Mi Pueblo

· Applebee’s
· China City

· Kevin’s Sushi & Grill

· Sweet Rice

· Zorba’s Greek Cuisine

· Arirang Garden Korean/Japanese Cuisine
· Tokyo Stop
Fast Food Restaurants

· McDonald’s

· Taco Bell/Pizza Hut

· Jack In The Box

· Subway

· Domino’s

· Pizza Factory

· Arby’s

· Wendy’s

· Pita Pit

· Dairy Queen

· Papa John’s

· Burger King

· Baskin-Robbins

· Rice King

· Jumbo Buffet
CONVERGENCE ZONE

Phone: (360) 257-2432/2702
Fax: (360) 257-3963

Hours of Operations:

Monday – Thursday: 1000-2100
Friday & Saturday: 1000-0000
Sunday: 1100-2100
The Convergence Zone features:
· Kegler’s Café: http://www.navylifepnw.com/site/111/KeglersKafe.aspx
· Back Alley Bar: http://www.navylifepnw.com/site/370/BackAlley.aspx
· GQ Paintball: http://www.navylifepnw.com/site/221/Paintball.aspx
· Information, Tickets and Tours (ITT): http://www.navylifepnw.com/site/41/ITT.aspx
· Indoor playground
· Toddler play area
· 2 athletic training enclosures (baseball, softball, soccer and golf practice cages)
· Billiards, Air Hockey, Foosball, Ping Pong & Shuffleboard
· Online computers
· Xbox 360's & Nintendo Wii's
· Wi-Fi
· Fax, copy & printing services
· Resource Center
· Cliff Side Park: http://www.navylifepnw.com/site/321/Cliffside.aspx
· Rocky Point Picnic:  http://www.navylifepnw.com/site/320/Rocky-Pt.aspx
· Costen-Turner Point:  http://www.navylifepnw.com/site/323/Costen-Turner.aspx
On-Island Entertainment/Shopping
· Camping
· Kayaking
· Fishing, salmon (pink, sliver, king, coho), steel head, halibut, bass, trout, cat fish, blue gill, perch, cod, etc.

· Crabbing (Dungeness) 

· Bow hunting

· Shotgun hunting

· Wild life watching; birds, whales, sea lions

· Clamming, Mussels, Oysters
· Assorted festivals

· Blue Fox Drive-in
· Oak Harbor Cinema
· Top Nails

· Allure Salon and Spa

· Posh Salon

· The Gallery Salon and Day Spa

· Indulge Salon and Spa

· Windy Bay Salon

· Seaside Salon and Spa

· Lux Salon
· Auto Zone

· O’Reilly’s

· Napa

· Advanced Auto Parts
· Les Schwab

Off - Island Entertainment/Shopping
· Anacortes: Doughnut House, Frontier Ford, Seafood restaurants
· Burlington/Mt. Vernon: Mall, Red Robin, Johnny Carino’s, Olive Garden, Sherry’s, Five Guys, Best Buy, Costco, Kohl’s, Old Navy, Comcast, KarMart (Dodge, VW, Mitsubishi, Nissan, Suzuki, Jeep)
· Bellingham: Mall, Four Corners Quilts, Village Lighting
· Seattle: Pike Place Market, Space Needle, Boeing Plant, night life, glass museum, Children Science Museum, Sea Fair (festival), aquarium, baseball, football, soccer, glass blowing classes
· Canada: Victoria B.C., Mt. Whistler, Vancouver B.C.
· Snow Boarding/Skiing: Mt. Baker, Stevens Pass, Mt. Bachelor, Snoqualmie Pass
· Jim Creek Recreation Area
· Deception Pass State Park
· Whidbey State Park

· Leavenworth: Oktoberfest, Sleigh Rides
· Casinos: Northern Lights, Tulalip, Skagit, Angel of the Winds, Emerald Queen, Snoqualmie, Muckleshoot
· Skagit Valley Speedway

· Water park: Wild Waves, Splash Down, Birch Bay Slides, Great Wolf Lodge

· Friday Harbor
· San Juan Islands

· Hunting (rifle, shotgun, bow): deer, water fowl, bear, elk, cougar

· Mountain climbing

· Mountain biking

· Hiking trails

· Camping
· State Parks: http://www.parks.wa.gov/ for a complete list

Frequently Called Numbers
(Area Code 360 unless otherwise noted)

EMERGENCY                                   911 (Land Line)

                                            257-3333 (Cell)

Air Terminal                                257-2604

Auto Hobby Shop                             257-2295

Ault Field Autoport (Gas, Parts & Repairs)  257-0629

Seaplane Base Gas Station                   257-0526

Bachelor Housing Check-in                   257-2038

Back Alley Bar
(at Convergence Zone)        257-4847

Barber Shop (Ault Field)                    257-0511

Barber/Beauty Shop (Seaplane)               257-0530

Barber Shop (at Navy Gateway Inns & Suites) 257-2475

Base Operating Support Trouble Calls        257-3358

Beverage Store                              257-0564

Bowling (at Convergence Zone)               257-2074

Chapel                                      257-2414

Child Development Center                    257-3302

Child Development Homes                     257-6116

Chiefs’ Club                                257-2891

Commissary                                  257-3318

Convergence Zone                            257-2432/2702

Crescent Harbor Adventures (Marina)         257-4842

Defense Automated Printing Service, Kitsap  315-3277

Dental                                      257-2301

Disbursing                                  257-1165

DRMO                                        257-6745

Duffers’ Deli                               257-5050

Emergency Operations Center                 257-3337

Environmental Affairs                       257-1009

Family Service Center                       257-6289

Fire Department (Business)                  257-2532

Fire Prevention/Inspection Branch           257-6110/6109

Flower Shop                                 257-0536

Forest City Residential                     679-4241

Flying Club                                 679-4359

Gallery Golf Course                         257-2178

Gym & Fitness Center                        257-2420

Hangar 6 Barber Shop                        257-0049

Enterprise Rent-a-Car                       257-5355

Hospital Information                        257-9500

Housing – Referral                          257-3331

Housing - Trouble Calls                     (866) 616-3267

Human Resources Office                      257-2979

Information, Tickets & Tours (ITT)

   (at Convergence Zone)                    257-2702/2432

Kegler’s Kafe (at Convergence Zone)         257-1567
Laundry - Ault Field Dry Cleaning           257-0507

Legal Office                                257-2126

MWR Information                             257-2432

Navy Gateway Inns and Suites                257-2529/
                                            (877) 628-3233
Navy Lodge                                  (800) 628-9466

NEX Customer Service                        257-0600/01/02/03/04

Furniture Gallery                           257-4663

Uniform/Tailor Shop                         257-0507

Northwest Navigator                         257-2286

Officers’ Club                              257-2521

Outdoor Recreation                          257-4842

Personal Property                           257-3104

Personnel Support Det. (PSD)                257-1102

Photo Services                              257-3358

Public Affairs                              257-2286

Public Works                                257-3348

Quarterdeck, NASWI                          257-2631

Recycling                                   257-5481

Retired Activities Office                   257-8054

Right Spirit Ride                           914-7903

School Age Care                             257-0889

School Liaison Officer                      257-6864

Security Police (on Base)                   257-3122

Self Help                                   257-8962

Skywarrior Theatre Movie Info Line          257-5537

Space ‘A’ Travel                            257-2604

Telephone Office                            257-2667

Tour Information                            257-4211

Transient Quarters                          257-2529

TRICARE Appointment Center                  (800) 404-4506

Veterinary Clinic                           257-2001

� HYPERLINK "http://www.navylifepnw.com/site/285/NGIS-Whidbey.aspx" ��Housing� Service Center





Nor'Wester, NASWI Ault Field�3675 W Lexington St, Bldg #2556�Oak Harbor, WA 98278�(360) 257-3331�Toll Free: (800) 876-7022�DSN: 820-3331�Fax: (360) 257-1903�� HYPERLINK "mailto:whidbey-housing@navylifepnw.com" �whidbey-housing@navylifepnw.com� 








� HYPERLINK "https://www.navy-lodge.com/lodge_page.html?p_lodge_number=38" ��Navy Lodge Whidbey Island�





760 N. Coral Sea Drive 


Oak Harbor, Washington 98278�Tel: 360-675-0633 








� HYPERLINK "http://www.navylifepnw.com/site/285/NGIS-Whidbey.aspx" ��NAS Whidbey Island Navy Gateway Inn�





3535 N. Saratoga St. 


Bldg. 2527�Oak Harbor, WA 98278


Tel: 360-257-2529/2038


� HYPERLINK "mailto:whidbey-housing@navylifepnw.com" �whidbey-housing@navylifepnw.com�








 





Qualifications for shuttle:





Adult:  16-59 years of age


Military:  Active-duty, Dependent, or Retired 


Senior:  60 years of age or more


Youth:  15 years of age or less


Go to gate 00 on baggage claim level to meet the shuttle. 


To make a reservation:


� HYPERLINK "https://www.seatacshuttle.com/reservations_1.php" �https://www.seatacshuttle.com/reservations_1.php�









